
 
 
 

12 May 2020 
 
Dear Parents and Whanau 
 
We are looking forward to welcoming all of our students back to school on Monday 18 May. 
 
 The Ministry of Education and the Ministry of Health have stated that, ‘Schools are safe 
environments for children, young people and staff’ and that ‘additional public health control 
measures are in place to prevent the spread of disease and to support contact tracing.’  
They have also stated that ‘There are no restrictions on groups of children and students mixing with 
others on site’. 
 
The Ministry of Education, in association with the Ministry of Health, has issued a range of guidelines 
for how schools should operate at Level 2. The guidelines emphasise that staff and students alike, 
follow personal hygiene best practice.  
 
Over the past week, we have been working hard to prepare the school for your daughters’ safe 
return and we feel confident the systems and processes we have in place address and will ensure 
everyone’s safety.  
 
 
We do want students and staff to enjoy being together and taking part in all those areas of school life 
they have missed out on; however, we want to do so in a considered way until we can return to total 
freedom and normality. We know that we are all in this together and we will be asking everyone to 
take responsibility for their personal hygiene and their social distancing practices. 
 
Since the Prime Minister’s announcement yesterday, the Senior Leadership Team has met with 
Heads of Faculties and Deans to discuss the official guidelines and decide on our plans in preparation 
for Monday 18th. 
 
Thursday 14th May we are having a Staff Only Day where all staff are required to be at school. This 
will mean that distance learning will not happen on Thursday, and teachers will let your daughters 
know about this change.  
 
Monday 18th May, all students are expected to be at school at 9 am.  
 
We understand  there will be a mixture of feelings about returning. For some students and parents, it 
cannot come soon enough and for others, there will be anxiety about coming back to school and 
being with others after so long in isolation.  We wish to reassure whanau that our first priority will be 
the wellbeing of our girls. One of the foci of our Staff Only Day on Thursday is around building 
relational connections with our learners and strategies we can put in place to support the girls as 
they return to on-site learning. 
 
Buses: 
Our school bus service provided by Coachways will restart on Monday 18 May.   
 
For students who use the 060 School Bus, the procedure from Coachways is as follows:  

1. Student boards the bus and sanitises her hands with the provided sanitiser. 
2. Student presents ticket to bus driver held in both hands with stretched out arms to offer 

the next available “click” position. 
3. Driver clicks. 



4. Student ticks next to her name on the spreadsheet provided of all school bus users.  
 
Drivers have been advised to talk as little as possible during the trip and signage will advise students 
to talk quietly or as little as possible to avoid the spread of droplets.  

  
Coachways have advised  that all of their school buses have been FOGGED (the process of spraying 
the interior of the bus with a hard surface sanitiser which lasts for up to a month) & all buses have 
been provided with hand sanitiser, tissues & lidded rubbish bins.  All buses will also be thoroughly 
cleaned each day. 
  
The AGGS Coachways school bus service is only used by AGGS students.  You can find details of the 
bus route here. http://www.aggs.school.nz/images/2020/2020_AGGS_School_Bus_Timetable.pdf  
 
Public Transport 
Many of our students use public transport to travel to and from school. Please click on the link to 
read the information from Auckland Transport. Transport in Auckland under Alert Level 2.  It will be 
important to use the app to plan your trip.  All Auckland Transport buses and trains are being 
regularly cleaned and sanitised.  
 
In summary, here are the main points: 
 
● All staff and students are back on Monday 18 May in Level 2 . 
● The only exception to this is those who are sick, if you are sick - please stay at home! 
● There will not be strict physical distancing at school, rather students and staff are encouraged to 
keep a safe distance where possible and focus on good hygiene practices, and giving  everyone 
“breathing space”. 
● Face masks and other protective equipment are not required for staff or students on site. 
 
The most important things we can all do are to keep washing our hands, cough safely, and keep 
surfaces clean, just as we have been at Levels 3 and 4.  We want to reassure you that alcohol based 
hand sanitisers are in every classroom, office and room in the school along with signage to ensure 
that students and staff have the information they require to keep safe. 
 
As I write this letter, Tutor Teachers are receiving feedback from students about returning to school 
and it is wonderful to hear many students saying they are excited about returning to school and how 
much they have missed the sense of ‘sisterhood’ which is a special part of the culture at Auckland 
Girls’. It is this sisterhood which is going to help us all get back on track, and I cannot wait! 
 
 
Ngā  mihi nui 
 

 
 
Ngaire Ashmore 

Principal 
 

http://www.aggs.school.nz/images/2020/2020_AGGS_School_Bus_Timetable.pdf
https://ourauckland.aucklandcouncil.govt.nz/articles/news/2020/05/transport-in-auckland-under-alert-level-2/

